
Briefing Note for Linacre College Students:  

Tuesday 5th January 2021 
You will be aware that a national lockdown was announced by the Prime Minister last night. The 
Government Regulations have not yet been updated for the move from a regional Tier 4 to national 
lockdown, however the College and University will assess these as soon as we have them.  

We are aware that the new regulations will contain several relevant provisions affecting college 
services, in particular that college catering and residential life will come under further restrictions.  
The College remains open as far as is legally possible and we are aiming to provide as much access to 
facilities and support as we can, while balancing this with the requirement to protect our students 
and staff. 

College Facilities 

The College reception will, with effect Monday 11th January reduce opening hours from 09:30 to 
21:00, seven days a week. 

Welfare Support 

We understand that this will be a difficult time for many and that the impact of the pandemic will be 
felt particularly by those having to isolate or stay away from loved ones.  

Linacre’s Peer Supporters have been trained to help other students think through issues and provide 
emotional support in a safe and confidential way. Please do not hesitate to reach out to them 
at: peer.support@linacre.ox.ac.uk.   

The Common Room Welfare Officers - cr.welfare@linacre.ox.ac.uk - are another point of contact for 
any member of the College who is in need of advice and support. 

The University has developed guidance available here: 
https://www.ox.ac.uk/coronavirus/students/welfare, which signposts a number of different internal 
and external support services and their contact details. 

For welfare emergencies that require urgent, non-medical attention, please call the College Duty 
Phone on 07837 142095. The College Welfare Team - Junior Dean, Senior Students and Senior 
Management Team (Senior Tutor, Principal, Finance Bursar and Domestic Bursar) - will follow-up as 
required on a 24/7 basis. 

For non-urgent support and advice from the College Welfare Team please visit the College website 
for all contact details: https://www.linacre.ox.ac.uk/current-members/welfare/who-can-you- 
contact-help-college  

For medical emergencies you should call 999. 

Meals 

The Dining Hall will be open for breakfast at 07:30-09:00, remain open for coffee/snacks/buttery 
service through the morning and then begin serving lunch at 12:00.  The hall will close at 13:30.  

For the time being, due to very low demand, there will be no evening meal service. This will be 
reviewed regularly as term progresses. We will enhance the provision of meals to takeaway to eat 
later will be enhanced to include pizza to cook yourself, an improved range of salads/sandwiches 
and (hopefully) some ready meals.  

For those self-isolating College will continue to provide food packs and delivered food, all ordered in 
the normal way via the website.  Given the likelihood, in the current national position, of self- 
isolation periods it is sensible for you to make sure that you have food available for yourself for at 
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least a couple of days of unexpected isolation rather than letting your cupboards run empty.  As a 
reminder you can use most major supermarkets or ‘Deliveroo’ and similar services to all College 
accommodation. 

Housekeeping 

Our housekeeping teams will continue to work and will, every day on weekdays, empty kitchen 
(including food waste) and communal bathroom bins, clean surfaces and touch points and do any 
necessary communal hoovering etc.  They will ‘deep clean’ each kitchen and communal bathroom on 
at least a weekly basis.  As before, housekeeping will not enter student bedrooms nor will they 
empty personal bins left outside room doors – please use the external rubbish and recycling bins at 
each property.  The Council have noticed that our recycling rate has plummeted in recent months – 
please try to separate your rubbish correctly and use the recycling bins and food waste bins 
properly.  It is really important to continue to store your own utensils in your own room and not to 
share them when cooking as well as leaving surfaces in the kitchens wiped/clean and clear. 

Every residential area has been provided with cleaning supplies to help you to keep your own rooms 
clean, augmenting the cleaning service provided by Housekeeping.  Please use these supplies 
considerately and help each other. Please email covid19@linacre.ox.ac.uk if you need fresh supplies.  

Viricidal ‘fogging’ and long lasting viricide cleans of touch points will continue and the study desks 
and main thoroughfares in College will be cleaned at the weekend as now. 

These service changes have been designed to try to balance the amount of time/contact that staff 
and students have in different households – to maintain a helpful level of cleaning but to improve 
student and staff safety.  Cleaning staff will be wearing enhanced PPE in residential areas and you 
should please maintain a good social distance at all times. 

Study spaces and library 

These remain open, but please book use to ensure you have a socially distanced desk available (as 
before Christmas).  The gym and boathouse are closed. 

Maintenance 

The Maintenance Team remain in work but have reduced routine work that would require access to 
household areas.  Refurbishment work is continuing but only in areas where physical distance (a 
different room etc) can be placed between staff and residents.  Continue to report all maintenance 
issues that you have but those that require access to your room or household will only be dealt with 
if they can be safely, and are urgent.  Simple tasks, like changing a lightbulb, are likely to need to be 
done by residents – maintenance will of course provide bulbs and advice.  Please try to minimise 
unnecessary work – clean the shower plug hole of hair once you’ve used it to prevent flooding and 
consider others in your use of shared spaces/equipment.  If you notice a fault please report it such 
that it can be safely dealt with early rather than causing an incident. 

 

Accommodation and licence agreements 
As a result of developing government guidance, the College has been considering the position of 
student rents for the Hilary Term 2021. 

In normal circumstances, students would remain liable for paying for their College accommodation, 
whether they were actually living in it or not, according to the licence period in your agreement.   

Current UK Government guidance is recommending that students on postgraduate taught courses 
(PGT) do not travel to Oxford for the start of term. [There are, however, many reasons why you may 
need to return to Oxford and these are listed below]. Many MSc/MPhil students are therefore not 
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expected back to College until at least 25th January. DPhil students may return to Oxford as their 
research requires.   

For those of you not in Oxford and who do not need to return to Oxford before the 25th January, you 
should instead ask to suspend your licence agreement by emailing 
accommodation@linacre.ox.ac.uk.   Rent will be waived with effect 11/1/21. If you suspend your 
license agreement in this way you must not move back into your room without informing the 
Accommodation Manager. We will review this position once we have clarification of the actual 
return arrangements.  

Any student with financial difficulties as a result of the pandemic, whether they live in college 
accommodation or not, can apply to the College for support. Please email the Senior Tutor for 
guidance senior.tutor@linacre.ox.ac.uk  

Exceptions to the recommendation that PGT students do not return to Oxford  

All Linacre College accommodation remains open and available for those students who are able to 
move in and need to do so in line with University guidelines. If you are a post-graduate student on a 
taught course (PGT) and wish to return to Linacre accommodation before 25th January please email 
the Senior Tutor in confidence explaining your reasons. These may include:  

 You lack anywhere else suitable to live 

 You lack suitable study space/internet access outside of Oxford 

 You have booked travel and are not able to re-arrange 

 You require additional support, including with health or disability issues  

If you are returning to Oxford, remember to seek Lateral Flow Testing as described previously. 

If you are already in Oxford then government regulations do not permit you to travel ‘to and from’ 
another address so you should not look to leave unless you can justifiably say you’re moving out for 
a period.  In any event you should consider whether moving is responsible in the current climate. 

Terminating you College Accommodation License Agreement 

If you are not in your College room, and do not expect to return to it this year (e.g. you are overseas 
and you have agreement from your Department to study remotely for the entire of the rest of the 
academic year) then you may terminate your licence agreement from Monday 11th January and not 
be liable for rent.  If you have things left in your room please discuss with the Accommodation 
Manager and we will assist you in storing/shipping/disposing of them as appropriate.  In any event, 
any room left empty through this process must be cleared of belongings by 30th April 2021 at the 
latest. 

In all cases where a room is notified as being empty, College staff will need to access it periodically 
and without notice to undertake health and safety related activities – e.g. flushing the water system 
if present and ensuring that electrical items are off/safe.  Following some very unpleasant 
discoveries in the Spring when rooms were left unoccupied, staff will also dispose of perishable 
items left out obviously in rooms/investigate any smells from kitchen cupboards/fridges etc and 
dispose of foodstuffs if appropriate without recourse. 

Queries 

College staff will try to support you as far as possible but please understand where any vagueness 
exists this is simply because we do not always have any additional information.  Please direct general 
queries to Linacre COVID 19 covid19@linacre.ox.ac.uk and remember that you will only receive a 
response within a reasonable timeframe and in working hours.  Emergencies should, as ever, be 
referred to the Duty Phone 07837 142095 
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